RESERVATION TERMS 2012

AFTER SALES SERVICE

PRICES

The price set at the reservation includes :
-For a camping pitch : package 1 to 2 persons, one pitch, one
vehicle, one tent or caravan, electricity ( 8 amp ), water, VAT in
force, access to the swimming pool*, evening parties*, except
tourist tax.
-For a location : The type of accommodation chosen, water,
electrical power, VAT in force, access to the swimming pool*,
evening parties*, except tourist tax.

*According to opening periods

We shall not be held liable for acts of God, force majeure, climatic
catastrophes or disturbance that may perturb, interrupt or prevent
your stay. In the event of a problem in the rental, you must put in a

claim on site with a person in charge within 48 hours.

DAY VISITOR OR GUEST

When they are coming, they must go to introduce them to the
desk. Visitors are required on payment of a taxe depending on the
price stated.

PET

RESERVATION

Reservations will only be taken into account:

-After the management agreement

-With your signature at the bottom of the contract completed

-With your payment of 30% of the total amount which will be
deducted for a rental and 20 € booking charges * or 100 € for a
pitch over 10 € booking charges *.

Your payment should be made to our reservation service within 5
days after receiving this document filled in. Without this delay, the
reservation contract should be automatically cancelled without
further notice. Once we receive your contract, you will be sent a
receipt, non-transferable to a third party, that you will have to show
to the reception office of the camp site on the day of your arrival.
The total price of your stay will be calculated according to the
booking dates mentioned on the contract. No discount will be
bestowed for any anticipated departure or for a delayed arrival
even if notified.

*booking charges not refundable

They are accepted upon presentation of vaccination book and in
return for royalties shown on the rates and paid on the day of
arrival. They must be tattooed, not aggressive and kept on a leash.
In no circumstances, they don’t owe left alone in cars, caravan or
tent, mobile home, the location or attached to a tree. They are not
allowed in Cottage Prestige, Prestige Grand Confort, Grand
Cottage Prestige and Chalet bois Prestige.

CANCELLATION

ARRIVALS

All cancellations must be notified as soon as possible and
CONFIRM IN WRITING by registered letter with proof:

-For a cancellation notified 30 days before your arrival date, the
amount of the deposit and the booking charges which remains at
the “ Village de la MER "

-For a cancellation notified less than 30 days before your arrival
date, the balance of your stay and the booking charges will not be
repaid.

-In July and August, rentals are accessible between 4h PM and
7P.m maximum, from Wednesday or saturday to Wednesday to
saturday. In May, June and September, they are possible every
day.

-Camping pitch : between 2 PM and 7 PM.

IMPORTANT : If your arrival will be delayed, please let us know as
soon as possible and CONFIRM IN WRITING. For late arrival you

have to let us know before 7h PM so that we can make the
necessary arrangements at your arrival at the site.

CIRCULATION

DEPARTURES

-Rentals from 8 AM to 10 AM. Week-ends, before 3 PM.
-Camping pitch : from 8 AM to midday.

To extend your stay you will need to get the agreement of the
person in charge of the reception, 3 days before the day of your
original departure.

DEPOSIT

You are responsible for the rented accommodation and its
equipment. An inspection is carried out when you are leaving.
However, you have to check the equipment the day you arrive and
to claim any problem the same day 4 hours after your arrival. You
must leave the mobile home as clean as you've found it. The
deposit for cottage panama, residentiel, andaro, be  rmudes
and tipis is 345€ and for cottages prestiges, Prest  iges Grand
Confort, grand prestige and the chalet bois Prestig e is 385€.
The deposit is only accepted by credit card or cash . Any
breakage, damage or loss will be charged and retained on the
deposit amount according bill reparation. If it looks all right, both
checks will be returned in the envelope provided. Otherwise, we
will keep 80 or 120 € for the cleaning.

PAYMENT

-The payment should be paid 30 days before your arrival.

-For booking made before 30 days of the arrival, the stay and
booking fees should be paid in the same time that the booking.

The speed limit is 10 km / h. The gates were closed between 23
PM and 8 AM, all traffic is prohibited during this period.

SWIMMING POOL

You must wear swimsuit inside the swimming pool area. Bermuda
shorts, underpants, T-shirts are forbidden into the water.
Children under the age of 10 must be accompanied by an adult.

Anyone not respecting these rules will be excluded.

SITE RULES

Any customer agrees to accept the rules of the campsite. The
management reserves the right to exclud without notice or refund
those who fail to respect the rules of procedure and who gave
false information about the occupants of the plot.



